
THE ATTITUDES OF SERBIAN CITIZENS TOWARDS REFUGEES
- KEY FINDINGS OF THE THIRD WAVE OF SURVEY -



METHODOLOGY AND SAMPLE

WAVE 2

Survey conducted in period from 18.5.2016 to 6.6.2016

Survey conducted in period from 1.12.2016 to 25.12.2016

WAVE 2
Population - 15+ years of age; City of Belgrade and 8 municipalities  

WAVE 3
Survey conducted in period from  10.05.2017 do 04.06.2017

WAVE 3
Population - 15+ years of age; City of Belgrade and 8 municipalities  

Population - 15+ years of age; City of Belgrade and 8 municipalities  

Belgrade

Subotica

Sid

Loznica

Lajkovac

Sjenica

Tutin

Dimitrovgrad

Presevo

TOTAL

WAVE 1 WAVE 1

SAMPLE

604

340

308

312

300

300

302

316

300

3082

600

300

304

0

300

304

302

302

380

2792

600

300

300

0

300

300

300

300

300

2700

1.426.710

121.250

29.551

67.543

13.202

20.817

22.96

8.977

2.539

1.713.549 

REALIZATION

CITY / MUNCIPALITY SAMPLE WAVE 1 SAMPLE WAVE 2 SAMPLE WAVE 2 15+ UNIVERSE



Subotica
(talas 1 N=340)
(talas 2 N=300) 
(talas 3 N=300)

Belgrade
(talas 1 N=604)
(talas 2 N=600) 
(talas 3 N=600)

Dimitrovgrad
(talas 1 N=316)
(talas 2 N=302)
(talas 3 N=300)

Tutin
(talas 1 N=302)
(talas 2 N=302)
(talas 3 N=300)

Sjenica 
(talas 1 N=300)
(talas 2 N=304)
(talas 3 N=300)

Lajkovac
(talas 1 N=300)
(talas 2 N=300)
(talas 3 N=300)

Sid
(talas 1 N=308)
(talas 2 N=304)
(talas 3 N=300)

Presevo
(talas 1 N=300)
(talas 2 N=380) 
(talas 3 N=300)

SAMPLE DISPERSION



A3 & C1 Attitudes  towards ME refugees W1 N=3,082; W2 N=2,792; W3 N=2,700 (100% of target population) – Factor and cluster analysis
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GENERAL ATTITUDE TOWARDS REFUGEES
DISPERSION IN POPULATION



A3 & C1 Attitudes  towards ME refugees W1 N=3,082; W2 N=2,792 ; W3 N=2,700 (100% of target population) – Factor and cluster analysis
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A8. Are the refugees from the Middle East, in your opinion, related to the reception in other countries to Serbia N=3,082; W2 N=2,792 (100% of target population) –one answer

Dimitrovgrad

Lajkovac

Presevo

Sjenica

Tutin

Subotica

Sid

Belgrade
Total

89%

87%

87%

79%

78%

80%

82%

87%

84% 84%78%

78% 78%

83%

74%

87%

78%

75%
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69%

94%

68%

99%

70%

83%

70%

87%

RECEPTION OF REFUGEES 
COMPARED TO OTHER COUNTRIES

BY MUNICIPALITY

Wawe 1 - MUCH BETTER 
+ TO SOME EXTENT BETTER

Wawe 2 - MUCH BETTER 
+ TO SOME EXTENT BETTER

Wawe 3 - MUCH BETTER 
+ TO SOME EXTENT BETTER



ASSOCIATION WHEN THINKING OF REFUGEES
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61,2%
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1,2%

4,3%

4,0%

1,2%

0,5%

1,5%

1,1%

1,3%

1,3%

2,5%

1,0%

0,2%

0,5%

1,2%

0,1%

3,0%

4,1%

WAVE 3

POSITIVE

68% 60%

NEGATIVE

12% 14%

NEUTRAL

POSITIVE

NEGATIVE

NEUTRAL
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62%
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NEGATIVE

NEUTRAL
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WAVE 3

It is sad, I feel sorry for them,
poor people...

War is the cause for that

The desire for a better life

They need help in some way

Terrorism , terrorists , threat

The Arab world, Arabs, Arab Spring

Islam, islamisation of Europe

They do not need to go through our country

Victims of America, West , the great powers

We were in similar situation

Seekers , asylum seekers , migrants , refugees

I can not look at them, loathe them

Why leave the property, let them stay there

Politics and politicians are to blame for all

There are many of them

Unhygienic, dirty

They are ungrateful

Other

Don’t know

A1. What word or what several words �rst come to mind when you think of refugees from the Middle East? W1 N=3,082; W2 N=2,792 ; W2 N=2,700 (100% of target population) – FIRST MENTIONED



A5 contact. How would you describe the frequency of your contacts with refugees from the Middle East? W1 N=3,082; W2 N=2,792; W3 N=2,700 (100% of target population) – one answer

I have no contact with the refugees from the Middle East

59%
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Total Belgrade Dimitrovgrad Lajkovac Presevo Sjenica SidSuboticaTutin

13%
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76%

17%
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32%
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17%
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24%

12%
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16%
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74%

18%

8%
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41%

20%

14%

26%

38%

23% 23%

15%

WAVE 1
Have some 
contact

WAVE 2
Have some 
contact

42 37 52 37 29 55 57 45 44

49 43 55 32 56 49 48 58 57
WAVE 3
Have some 
contact

41 24 68 28 40 42 35 59 62

Rare Quite often Very often

FREQUENCY OF CONTACTS WITH REFUGEES
BY MUNICIPALITY



A2. What do you think about the refugee crisis, whether it is, as regards its impact on Serbia...? W1 N=3,082; W2 N=2,792; W3 N=2,700 (100% of target population) – one answer 

55% 56%
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57% 59%
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76%

54%
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62%
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69%

36%
39%

57%

53%

36%

48%47% 49%

68% 68%

61%

36%

80%

Total Belgrade Dimitrovgrad Lajkovac Presevo Sjenica SidSuboticaTutin

WAVE 1 - Only in a possible �aring WAVE 2 - Only in a possible �aring

WAVE 3 - Only in a possible �aring

REFUGEE CRISIS IS FOR SERBIA
BY MUNICIPALITY



B1. Which of the following institutions is in the best position to improve the situation of the refugees from the Middle East in our country? 
W1 N=3,082; W2 N=2,792 ; W2 N=2,700 (100% of target population) –  First mentioned, multiple response 

23.3%

12.6%

41.9%

22.5%

9.2%

5.4%

0.0%

49.4%

52.4%

WAVE 2

28.5%

10.0%

40.1%

13.3%

7.8%

1.2%

0.5%

51.0%

31.8%

WAVE 3

29.5%

9.6%

31.5%

9.0%

9.0%

1.6%

1.8%

46.4%

International NGOs

Church / religious community

Multilateral institutionssuch as    
The UN and the World Bank

Local Government /Municipality

Local NGOs

Other

DK / Ref

The European Union

The Government 43.3%

INSTITUTION TO IMPROVE REFUGEE POSITION



17,9%

8,9%

32,5%

12,3%

5,3%

1,0%

79,1%

50,7%

26,1%

12,5%

45,7%

10,4%

3,2%

0,8%

84,0%

46,3%

WAVE 1

23,9%

10,6%

36,4%

9,5%

3,5%

1,2%

89,8%

41,4%

WAVE 3

WAVE 2

SOURCE OF INFORMATION

Social networks

Radio stations

Daily newspaper

Through friends
and familly

Newspapers,
magazines...

Other

TV

Internet/web sites

Social networks

Radio stations

Daily newspaper

Through friends
and familly

Newspapers,
magazines...

Other

TV

Internet/web sites

Social networks

Radio stations

Daily newspaper

Through friends
and familly

Newspapers,
magazines...

Other

TV

Internet/web sites

01. How do you usually inform yourself, over which media? W1 N=3,082m, W2 N=2,792, W3 N=2,700 (100% target populatiion) – Multiple answers



2,3%

2,1%

2,4%

0,8%

0,2%

1,7%

51,2%

8,5%

11,1%

4,0%

15,6%

5,2%

3,6%

0,1%

1,2%

0,5%

1,0%

52,2%

7,4%

8,0%

0,0%

21,9%

WAVE 1 WAVE 2

9,9%

8,0%

0,1%

0,5%

1,4%

0,0%

55,3%

4,2%

8,0%

0,2%

12,4%

WAVE 3

TRUST IN INFORMATION SOURCES

Friends and family

Social networks

Only myself

Daily newspapers

Radio stations

Newspapers, 
magazines...

Other

TV

Internet/web sites

Do not believe
any media 

DK/Ref

02. Which media of informations do you believe the most? W1 N=3,082; W2 N=2,792; W3 N=2,700 (100% target populatiion) – Multiple answers



ANNOUNCEMENT AWARENESS

D3. Have you seen posters/bilboards or heard radio announcement which addressed theme of refugees in Serbia? N=2,792 (100% of target population) – one answer
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THANK YOU


